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the governance of IT, the &€ service wrapa€™, and focuses on the continual measurement and improvement
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through a bit of the history of why ITIL was developed and why it is needed.

ITIL for Beginners (Audiobook) by ClydeBank Technology
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ITIL Change management is essential for businesses to implement changes smoothly and maintain current
working state. Change management works closely with other ITIL modules such as Incident management,
problem management, coni-eguration management to manage infrastructure and Coni-eguration Items, Cls
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